








Document Options Limited provides an exhaustive 
range of document printing, production & distribution 

services. These are fully integrated to provide bespoke 
solutions to our diverse range of clients (more about them later).

Starting out over 30 years ago as a photocopy bureau, 
we have been providing high volume commercial 
document reproduction services ever since. Having 
introduced digital printing technology over 15 years ago, 
our range of services and experience has continually 
developed into a world class offering.

We can print or copy almost any document from business 
card to A0 and above in full colour and supply a range 
of papers and fi nishing services. Most of our clients treat 
us as an extension of their own business (but one that’s 
always happy to do more work!)

Our experienced and professional sales team will be 
happy to work closely with you, giving advice and ideas 
where required but most importantly listening to you and 
identifying your personal requirements.

Production is handled by an experienced team, utilising 
state-of-the-art equipment and backed up by fully trained, 
onsite support technicians. 

This is all fully underpinned by our quality assurance 
procedures conforming to BS EN ISO 9001:2000.  

So, what sort of projects do we get involved with? Well, 
typically we are producing materials for our clients’ 

external communications. Marketing collateral, manuals, 
brochures, display artwork, mailing and letters etc. 
However we do have specialist equipment for printing of 
NCR paper, magnetic inks and CD / DVD duplication.  

Our services range from one-off large projects such as 
mailings, onsite print room management, through to short 
runs turned around within hours.

We work with some of the largest and most respected 
organisations in the UK and the World. With this in mind, 
all works are performed with the strictest security and 
confi dentiality. 

We are registered under the data protection act and 
regularly handle projects involving extremely sensitive 
documents, requiring further vetting, such as List-X, CRB 
and Insider List.

Our premises are fully secured and alarmed and you are 
welcome to visit us to meet the team and see for yourself.

  Your important documents are delivered on-time, every time.

PRINTING BUREAU
Collection; We are happy to collect your documents using 
our own drivers and unmarked vehicles, alternatively 
we have a network of national and international logistics 
providers to call on.

Sending & Storing Digital Files; Documents can be received 
in hardcopy on disk or electronically via email or secure 
FTP connection. Alternatively clients can upload fi les to 
our state-of-the-art webserver system, manage versions 
and fi les from multiple sources and email documents and 
instructions directly to our production centre.

Design; How and where you present yourself is critical
to your success. To make sure the right message reaches 
the right person at the lowest cost, we offer a full service 
advertising agency creating powerful campaigns, accurately 
targetted to produce real results. 

Printing; We can print any document from business card 
to A0 in black & white or full colour, from either electronic 
or hardcopy originals. Our installed systems can produce 
in excess of 25,000 printed pages per hour.

Machinery available includes state-of-the-art black 
& white / colour digital presses, colour plotters and CD 
duplicators from the world’s leading manufacturers such 
as Xerox, HP and Heidelberg.

Variable Data / Image; Personalise your communications 
with our variable data and variable image services, from 
simple mailmerge tasks to complex, personalised full 
colour documents and attention grabbing variable image 
marketing campaigns (see left).

Collation; Multiple files from multiple sources can be 
colllated into seamless documents. Customised tab dividers 
and bespoke ring binders bearing your corporate 
branding can also be produced.

Finishing; Our range of fi nishing services includes stapling, 
trimming, folding and enclosing. Binding formats include 
wiro, comb and thermal as well as perfect binding. Large 
format display artwork can be mounted and encapsulated 
for a professional fi nish

Delivery & Distribution; We operate our own fl eet of local 
delivery vehicles servicing clients in Sussex and Surrey 
with quick turnaround requirements. For national and 
international bulk distribution we use a fi rst class network 
of third party specialist organisations. 

Postage; We are situated yards away from the Gatwick 
Royal Mail sorting offi ce and offer a range of postage 
options including postage, franking and mailsort™ as well 
as overseas mailings. 

The Xerox Docucolour 8000 Series
colour digital printer, just one of 

the state-of-the-art machines
at your disposal

  Your important documents are delivered on-time, every time

Common APPLICATIONS:

• Marketing Material
• Brochures
• Personalised Mailshots
• Catalogues
• Promotional Flyers
• Full Colour Posters
• Display Artwork
• Questionnaires
• Surveys
• CAD Plotting
• Building Drawings
• User Guides



You’ve already got printers in house and - OK - they’re 
a bit temperamental but they do the job and they 

don’t cost anything, so what’s the point of paying 
someone else to print your documents?

Well your offi ce printers will be costing the company 
much more than you realise. There’s the cost of toner 
and paper, maintenance charges, click charges and labour 
costs, not to mention downtime, holidays and sickness.

Document Options produce millions of prints per year 
and have relationships with the World’s leading suppliers, 
offering us valuable discounts. These we are able to pass 
on to our clients. We also operate state of the art 
equipment and systems which means we can operate far 
more effi ciently than most internal print departments.

So what about the high street copyshops, aren’t they 
cheaper still?

Possibly, but they’re just as happy to be enlarging 
someone’s holiday photos. Document Options provide
sophisticated Business to Business services, dedicated 
account management and can process your jobs to strict 
quality and service levels.

Using our professional print bureau also gives you ac-
cess to over £1.5 Million worth of equipment, a range 

of labour saving solutions, state of the art communications 
tools and our experienced team of print professionals.

Take variable data and variable image printing for a start. 
Did you know that we can print your customer’s mailshot 
with details of their last order and a map to their nearest 
store? We will even post them out for you as well. 

How about having a libary of your artwork held on our 
secure servers that you and your suppliers, customers or 
subcontractors can upload and view documents on. Then 
email job instructions, quantities and fi nishing details 
directly to our production servers? 

Or how about mailing your customer or staff base a 
survey and having us compile, personalise and distribute 
the documents, then track and provide a database of the 
survey results?

These are all possible and being used to bring benefi ts to 
our customers day-in, day-out.

We pride ourselves on the experience of our print division, 
our investment into machinery and most of all our “get it 
done” attitude. This means that - literally - no job is too 
big or too demanding for us.

“we can print your customer’s mailshot 
with details of their last order and a 

map to their nearest store”

CLIENTS

On average every 
employee spends 
45 minutes per day 
fi ling and looking 
for paper documents

VMR Supplier of The Year 2007

AWARD WINNING SERVICES...

within the county. On average, around 15,000 individual survey forms are produced, comprising some 300,000 pages. The 
survey forms are collated into approximately 3,000 unique packs.

The Council needed a supplier to provide an end-to-end solution encompassing the complex printing, assembly and fulfi lment 
but also receipt of completed forms, response tracking, reminders and provision of response data electronically all within tight 
deadlines. After a successful tendering process, Document Options was selected to provide the solution.

Each page of each form is produced uniquely for each individual recipient using variable data provided by the Council and the 
packs mailed out to the childcare providers along with pre-printed reply paid envelopes and personalised introductory letters.

The completed surveys arrive back at our offi ces and are checked in using a unique barcode system, enabling us to keep track 
of which recipients have replied and which have not. Reminder letters are sent to recipients whom we have not responded 
within a certain time. All completed survey forms are scanned and the responses captured into a database which is then securely 
transported to the Council in SPSS compatible format.  On average, a total of approximately 2 million characters of data are 
captured from the survey responses.

Dr Tony Alderton had this to say “the annual provider survey is a vital piece of research that enables Kent County Council to fulfi l 
its duties to both central Government and members of the general public to provide high quality, affordable, accessible early 
education and childcare for all those who need it. It is a massive exercise, in fact the largest of its kind in the country, and the work 
that Document Options do for us in this respect is invaluable. They have worked for us on this project on a number of occasions 
now and have been very proactive in ensuring that the service they provide gets better and better each year. It is unlikely that the 
survey could be carried out in the time-frames required and as effi ciently as needed without the input of Document Options”.

Kent County Council is the largest local authority in England covering an area of 3,500 
square kilometres and a population of 1.3M. The Early Years and Childcare Unit of the 

Children, Families and Education directorate of Kent County Council, oversees the development 
of early years education and childcare in the county. 

As part of their commitment to providing the highest class of childcare each year the Council 
issues a survey to all 3,000 or so OfSTED registered providers of early education and childcare 



DOCUMENT PRINTING &
DOCUMENT PRODUCTION 
 AWARD WINNING SERVICES FOR 
BUSINESS COMMUNICATIONS

Manage your documents 
  faster, smarter...better.

For samples, site visits, demonstrations, or for 
any further information, please contact us.

Document Options Limited
Burridge House, Priestley Way

Crawley, RH10 9NT

T:  + 44 (0) 1293 426677
F:  + 44 (0) 1293 403453

sales@document-options.co.uk 
www.document-options.co.uk

 

Manage your documents faster, smarter...better.




