











PRINTING BUREAU

Collection; We are happy to collect your documents using
our own drivers and unmarked vehicles, alternatively
we have a network of national and international logistics
providers to call on.

Sending & Storing Digital Files; Documents can be received
in hardcopy on disk or electronically via email or secure
FTP connection. Alternatively clients can upload files to
our state-of-the-art webserver system, manage versions
and files from multiple sources and email documents and
instructions directly to our production centre.

Design; How and where you present yourself is critical
to your success. To make sure the right message reaches
the right person at the lowest cost, we offer a full service
advertising agency creating powerful campaigns, accurately
targetted to produce real results.

The Xerox Docucolour 8000 Series
colour digital printer, just one of
the state-of-the-art machines

Printing; We can print any document from business card
to AO in black & white or full colour, from either electronic
or hardcopy originals. Our installed systems can produce
in excess of 25,000 printed pages per hour.

Machinery available includes state-of-the-art black

& white / colour digital presses, colour plotters and CD
duplicators from the world’s leading manufacturers such
as Xerox, HP and Heidelberg.

Variable Data / Image; Personalise your communications
with our variable data and variable image services, from
simple mailmerge tasks to complex, personalised full
colour documents and attention grabbing variable image
marketing campaigns (see left).

Collation; Multiple files from multiple sources can be
colllated into seamless documents. Customised tab dividers
and bespoke ring binders bearing your corporate
branding can also be produced.

Finishing; Our range of finishing services includes stapling,
trimming, folding and enclosing. Binding formats include
wiro, comb and thermal as well as perfect binding. Large
format display artwork can be mounted and encapsulated
for a professional finish

Delivery & Distribution; \We operate our own fleet of local
delivery vehicles servicing clients in Sussex and Surrey
with quick turnaround requirements. For national and
international bulk distribution we use a first class network
of third party specialist organisations.

Postage; We are situated yards away from the Gatwick
Royal Mail sorting office and offer a range of postage
options including postage, franking and mailsort™ as well
as overseas mailings.
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Kent County Council is the largest local authority in England covering an area of 3,500

square kilometres and a population of 1.3M. The Early Years and Childcare Unit of the
Children, Families and Education directorate of Kent County Council, oversees the development
unt of early years education and childcare in the county.

L(ent

EU'UTICI As part of their commitment to providing the highest class of childcare each year the Council
issues a survey to all 3,000 or so OfSTED registered providers of early education and childcare
within the county. On average, around 15,000 individual survey forms are produced, comprising some 300,000 pages. The
survey forms are collated into approximately 3,000 unique packs.

The Council needed a supplier to provide an end-to-end solution encompassing the complex printing, assembly and fulfilment
but also receipt of completed forms, response tracking, reminders and provision of response data electronically all within tight
deadlines. After a successful tendering process, Document Options was selected to provide the solution.

Each page of each form is produced uniquely for each individual recipient using variable data provided by the Council and the
packs mailed out to the childcare providers along with pre-printed reply paid envelopes and personalised introductory letters.

The completed surveys arrive back at our offices and are checked in using a unique barcode system, enabling us to keep track
of which recipients have replied and which have not. Reminder letters are sent to recipients whom we have not responded
within a certain time. All completed survey forms are scanned and the responses captured into a database which is then securely
transported to the Council in SPSS compatible format. On average, a total of approximately 2 million characters of data are
captured from the survey responses.

Dr Tony Alderton had this to say “the annual provider survey is a vital piece of research that enables Kent County Council to fulfil
its duties to both central Government and members of the general public to provide high quality, affordable, accessible early
education and childcare for all those who need it. It is a massive exercise, in fact the largest of its kind in the country, and the work
that Document Options do for us in this respect is invaluable. They have worked for us on this project on a number of occasions
now and have been very proactive in ensuring that the service they provide gets better and better each year. It is unlikely that the
survey could be carried out in the time-frames required and as efficiently as needed without the input of Document Options”.
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DOCUMENT OPTIONS
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Manage your documents faster, smarter...better.

For samples, site visits, demonstrations, or for
any further information, please contact us.

Document Options Limited
Burridge House, Priestley Way
Crawley, RH10 9NT

T. +44 (0) 1293 426677
F: +44 (0) 1293 403453
sales@document-options.co.uk
www.document-options.co.uk






